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History

Razi Insurance Co. was established in early 2003 upon Act of Establishment of Non-Government
Institutes approved in August 2001 by the Islamic Parliament, and permission No. 5194 dated
2003/5/18 of Central Insurance Co., in order to develop insurance culture, promote insurance services
quality and expand competition atmosphere in the insurance industry, as the first private insurance
company with the capital of 140,000 million IRR. In 2022, with an increase of %700, its capital reached
about 20,000 billion IRR and it became one of the top 5 companies in the insurance industry in terms
of capital.

Razi Insurance in 2022, in addition to obtaining the first level of solvency ratio and generating 22,000
billion IRR in insurance premiums, obtained the reinsurance acceptance license after 18 years and
increased the retention capacity by 4 times. Moreover, by having more than 6,000 online medical
centers in all the cities of Iran and providing services to six ministries and large organizations, it has
set up a -24hour customer contact center with the contact number 8287-9821+ and 47 branches
in all centers of provinces and cities, it has covered more than 10,000 legal and one million real
policyholders with its services.

Razi Insurance Company has 1,800 real, legal and life representatives and 600 personnel all over
the country, who are active according to the five strategic pivots of the respected CEO towards the
slogan "Razi Insurance at its peak".
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Fire Insurance

This insurance provides coverage against loss or damage to fixed or movable
properties such as buildings, installations, machinery, equipment, appliances,
inventories., which are related to industrial or commercial or residential units and
stores, caused by perils such as fire, lightning, explosion, earthquake, volcanic
eruption, flood, storm, thunder, hurricane, bursting of the pipeline, snow, and rain loss.
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Auto Insurance

Auto insurance is classified into the two following groups:

A) The Third-Party Liability Insurance (TPL)

According to the law on Compulsory Liability Insurance of
owners of land transport motor vehicles against third party
passed in 1968 and its reforms passed in 2008 and the law or
compulsory insurance of damages to the third party as a result
of accidents caused by vehicles passed in 2016, all the owner
of land transport motor vehicles are obligated to insure their
liability —against compensation of properties damages and
injuries to third parties and injuries to the convicted driver as a
result of accidents caused by mentioned vehicles.

1. Third-party liability insurance:

This policy covers people who may be subject to property
damages and injuries due to events protected by this law
(@any injury to the body such as fracture, partial or complete
disability - temporary or permanent, death), excluding
the driver causing the accident. The minimum amount of
insurance commitment in injuries is equal to the minimum of
the blood-money (Dieh) of a Muslim man in lunar holy months
in Rials, and in the financial part of the damage, it is equal to
2.5% of the injuries liability. The insured can obtain additional
insurance at the time of issuance of the policy or afterward to
compensate property damages for more than the minimum.
At the beginning of each vyear, the Dieh shall be designated
and notified by the Judiciary of The Islamic Republic of Iran.

2. Drivers accident insurance:

This policy covers drivers who may be subject to injuries due
to events protected by this law (any injury to the body such
as fracture, partial or complete disability - temporary or
permanent, death), excluding third parties. The minimum
amount of insurance commitment in this policy is equal to the
minimum of the blood money (Dieh) of a Muslim man in lunar
holy months in Rials.

B) Vehicle insurance:

Vehicle insurance covers damages incurred by a motor
vehicle due to an accident defined in the contract agreed
between the insured and the insurer. The damages under this
type of insurance coverage are classified into two groups:

1. Main coverages:

Accident, Theft, Fire, Lightning, Explosion

2. Additional coverages:

Glass breakage, splashing paint and
earthquake, Flood, Transportation costs,
10, Automobile price fluctuation and decrease, Transit,
of parts (Total or per request).

chemical  materials,
Elimination of article
Theft
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Cargo Insurance (Marine Cargo Insurance)

Razi insurance company provides coverage for loss or damage against perils of sea
or other perils in shipment of cargo by different means of transportations through
sea, air or land.

Marine Insurance tries to alleviate the concern of merchants at the time of loss or
damage and present sense of security and peace of mind to them.

International Transportation:

Different types of cargo Insurance policies in international transportation consists of
import, export and transit, provide coverage for cargo under total loss or Lloyd’s
standard Institute cargo clauses A,B,C.

Inland Transportation:

This type of insurance policy related to shipment of cargo where its origin and
destination are under the Geographical area of Iran and provide coverage against
perils such as fire and accident of inland means of transportations such as (crash,

collision capsize and

overturning)
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Marine Insurance

Different Types of Marine Hull Insurance:

Marine Insurance has an exclusive variety and specialty. The relation of Countries
among the sea, governmental territories of each country, international law and
conventions all impose conditions which enforce vessels to provides insurance
coverage prior to start their voyage to remove and transfer the probable risk of
perils. For example stranding of vessels, pollution of sea, disease, Removal of wreck,

are some of them.

Some of different types of marine insurance coverage are as follows:

o Hull & Machinery (H & M)

« Removal of Wreck

« Bunker CLC (provide coverage for pollution)
o CLC (provide coverage for pollution)

o Builder’s risk
o P&I

Freight, port risk, Hull war risk & Hull S.R.C.C, are some of the other types of insurance

coverage in this filed.
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Aviation Insurance

Hull Aviation, legal liability of the owner or charter in respect to third party, passenger,
cargo & loss of license, Airport general liability all can be covered under aviation
insurance policies, some of different types of aviation insurance are Mentioned as
bellows:

« Hull Aviation

« Legal liability against third party (except passenger)
o Legal liability against passenger

« Legal liability against cargo

o Loss of License

« General Liability of airport
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Cash In Safe & Cash In Transit (Money Insurance)

In this type of Insurance policy Insurer is responsible to pay for loss or damage to
cash consists of paper money, coins and foreign coins, different kinds of bullion
(gold & silver coins), banknotes, different types of securities (bonds, government
bounds, certificate of deposit), stamp, bill of exchange, draft cheque ) in secured
and locked or under cash in transit coverage loss or damage to different kinds of

money, which some of them are mentioned above, during transit.

Different types of money insurance:
« Cash in safe insurance (money in safe)
« Cash in transit(money in transit)

Main perils covered under this type of insurance mainly consists of loss or damage
caused by theft, burglary, fire, lightening, explosion
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Accident Insurance

Accident insurance is to pay defined claims due to death, permanent disability
(partial or total), and the insured's medical expenses. Accident insurance covers the
risks of accidents at all hours of the day throughout the insurance duration, including
those caused by occupational and non-occupational hazards.
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Travel Insurance
This type of insurance policy is issued for those who intend to travel abroad. Under

this

needing

insurance,
emergency

people can benefit from its coverage when facing incidents or

treatments during their stay abroad. This insurance also

includes the compensation for in-flight loss of baggage checked in, compensation
for delay in the arrival of luggage, delayed departure, travel expenses of a person
accompanying the patient, returning the insured's corpse, and legal expenses for
the cases against the insured.
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Life Insurance

Universal Life Insurance is a form of insurance that makes payment upon death,
accidental death, critical illness, permanent disability (partial or total), and medical
expenses to those designated as beneficiaries. Once a covered loss occurs, the insurer
makes a payment, usually in a lump sum. Universal life insurance provides flexible
premium payment options, like monthly, semi-annual and annual installations.

Life Insurance premium consists of two components: an insurance cover premium
and an investment saving premium. This cash value is allowed to withdraw from

the policy.
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Engineering
activities, and its

as follows:
Contractors' Plant

razi
insurance

of Building D.B),
Comprehensive

insurance
growth in a country reflects the rise in construction and
manufacturing activities in an economy. The essential engineering insurances are
Contractors> All Risk Insurance A.R), Erection All Risk Insurance (E.A.R),
and Machinery (CPM), Machinery breakdown (M.B), Civil
Engineering Completed Risks (C.E.C.R), Electronic Equipment (E.E), Deterioration
of Stock in Cold Storage (D.O.S), Boiler and Pressure Plant (B.PP), Latent Defects
Property All Risk (PAR), Comprehensive Machinery (C.M) and
Project (C.P).

Engineering Insurance

is a backbone of civil works, production, and construction
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Oil and Energy Insurance

This insurance consists of two lines:

A) Onshore:

This line covers operations related to exploration and extraction of oil and gas, oil
and gas refineries, petrochemical operations, and construction and installation of
oil and gas structures.

B) Offshore:

This line covers construction and installation of platforms, installation of jackets,
subsea pipeline operation, and related subsea exploration and extraction of oil and
gas.
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Health Insurance

We shall protect the life's happy events by thankfulness and minimize the losses
caused by unpleasant incidents by health insurance. Diseases and their treatment
expenses have always affected our lives. Health insurance reduces financial losses
by covering a wide range of health expenses, namely hospitalization, clinical, and
diagnosis costs. This insurance policy has covered medical examinations, medicines,

glasses, and dental

contracted health

expenses in recent years. Covering an extensive network of
centers, Razi Insurance Company offers the most trustworthy

services to meet a wide range of policyholders' needs.
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Liability Insurance

Liability insurance and special plans:

Civil liability is obligation and responsibility of a person to compensate
the damage he has caused to another, whether the said damage
is caused by the action of the responsible person or his dependents
or by objects and property under his ownership or possession. Civil
liability insurance is a contract according to which, in exchange for
receiving the prescribed insurance premium from the insurer, the
insurer (insurance company) is obliged to impose damages on third
parties (if not insured, the risk to the subject of insurance occurs). Be)
to  compensate.

Types of civil liability insurance that can be offered in Razi Insurance:

Employer’s Liability Insurance for Employees:

In this insurance policy, damages caused by bodily harm to employees
due to the employer’s negligence are covered. This insurance policy
is divided into three categories based on the type of activity of the
employer:

1- Employens civil liability with employees of industrial,

service, production
2- Employer's civil liability with employees of building
builders

3- Employer's civil liability with employees of construction
projects

Civil liability insurance of producers of goods against
users:
This insurance policy covers damages caused by bodily harm or

financial losses to users and third parties due to the insuredss products
lack of quality. Some of the products that this insurance policy can
cover are as follows:

1-Types of waterproofing and flooring
2- Types of pipes and fittings
polypropylene

3- Types of machines (industrial and non-industrial) and
their parts

4- Elevators, elevators, cranes

5- Types of home appliances

of polyethylene and

Professional liability insurance:

This insurance policy covers damages caused by bodily injury or
financial losses to users of the insured’s professional services. Insureds
of this type of insurance policy are usually people who have valid skill
certificates and have a legal license to operate in their specialization
field. The most important types of professional liability insurance are:

1-  Professional liability insurance of doctors and
paramedics

2-  Professional civil liability insurance of technical
managers of  medical centers

3- Professional civil liability insurance
of engineers
4- Professional civil liability insurance

for managers of travel agencies and
networks

5- Professional civil liability insurance
for managers and supervisors (D&O)
6- Professional civil liability insurance
for hunters and rangers

General Liability Insurance:

This insurance policy = covers  damages
resulting from bodily injury or financial
loss to third parties (persons who have no
relationship with the insured but are harmed
by the activities performed or during the
insured's performance). Some of the most
common types of this insurance policy are:

1-  Civil liability insurance resulting
from the implementation of
construction  and  civil  operations

2- Fire liability insurance

3-  Civil liability  insurance  of
municipalities or villages

4-  Civil liability  insurance  of
companies installing and maintaining
billboards

Contractual Liability Insurance:

In this insurance policy, financial losses
incurred by one party to the contract due
to the other party (insurer) violating the
terms of the contract (i.e., failure to fulfill its
obligations or incomplete performance of
the obligation) are covered. Some common

types of insurance are:
1-  Liability insurance for domestic
transport operators
2- Liability insurance for international
transport  operators

coverage in this filed.

Liability Insurance
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